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" UILEXQV HDV " UTHUHQFH LQ KHLUKW P W
' HSDUXUWH 0 DOD&IDS2 @ $ WHQGDQFH KLIK
" XUDMRQb K RQHZD 0 D[ KHUKWo VP

6lP S® H FXUMRQ P P HWVHG 1Q WH 1D DW RVSKHH RI WH VQRZ\ IRUAVADAWH IRRWRI WH * LDQ
3IDQ 7KH HQWH MOHDY VBNHY SOFH RQ D Z 1GH URDG DQG LV Z HODWAQGHG -GHDOIRUVENGQ) WH LUV
VAIMSV Z IW VQRZ VKRHV DQG JDIQIQ) P RUH FRQILGHQFH Z MK WH HTXISP HQW

“VIQHLDU
AABUN QHDUWH GIUNFDUSDIN BRFDWG LQ 0 DOD &IDS? @ EHIRUH WH FDP SW' 3RFHHG DBRQU WH Z IGH

WRDG WDWAIRWAHV D [ IU IRIHMWDBQIMGH WH 1 RWGIEF WLMBRSH RI 0 DAD &IDS2 @ -Q D VKRUMAP H \ RX
UHDFK WH GRFDQWV * WDQ 3IDQ ZKHWH WH KRP RQ\P RXV P DOD UMHV IR@BZIQJ WH YDURXV KDILSIQ

EHQGV

" HVFHQW

7KH UHLQ VBNHV SOFH DBQI WH VDP H URX\W DV WH RXVE DUG NRXUDH

SOMODWYHD WHWH LV WH SRWELDNV R FROWOXIQJ 1Q WH GILHPARQ RI 9D0) DY HGD| DBRQU WH GILW
LRDG

7KH LRXW LV VRXW | DAQJ DQG FDQ EH WDYHBIG ILRP ' HAHP EHUVR 0 DUFK

3DVKV
3DYHG WIRDG FRVHG VR WD LF [LRP 0 DAD &IDS? @ VRZ DUGV* WDQ 31DQ
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' UILFXQV P HGIXP " UIHHQFH LQ KHLIKWo — PW
' HSDUMXUWH / DM GL6RSLD $WWQGDQFH KLIK
' XUDMRQ b K FLUF®! LRXWM 0 D[ KHUKWb VP

7KV HDA IMOHDY  VXMIE®! IRU HYHURQH IRERZYV WH DOFHQWSDWY Rl / DWM ZIW QXP HIRXV
SDQRUDP [E SRIQV 7KH LRX\W GDGV VR GVFRYHU VHYHLDOYIAN HV WDWKDYH UHP DIQHG LQWPARYHU WH
FHQMUHV DQG Z RRGV Rl JUDAWFKDLP  $WMQGDQFH LV JRRG IRUWH SHURG ILRP ' HFHP EHUVR 0 DUFK
ZIW WH SRWEIOW R GQIWHAQI WH MOHDY VRZ DUEV &ROGH ®f &DVHH DRQI WH FRQYHQHQW
IRUMVWLRDG

VIQHLDU

MAWBUNV QHDUWH / DM GLERSWD FDU SDIN DQG FRQWOXHV IRTRZ 1QJ WH WDFN WDAWFLRWHY WH VORZ
FRYHUHG P HDGRZ V 1Q WH GILHPMRQ RI &ROGD * HVID &RQWOXH FIP EIQU VRZ DBV WH JUHDWS@WMDX RI
/ D/ HGD IQ WH VAFHQHUY Rl D Z RQGHUXODULFK [RUHVIAKS VR WH VP DODSIQH FKXURK &RQOWOXH UHDFKIQU
WH 0 LJRQ 5HXJH DQG GHVFHQGIQJ VRZ DBV 5RQFK GL/ DVWM SDWIQJ DWIKH IRRWRI VRP H 1DP RXV DQG
P DWWME P ROROMV IQFOXGIQ] 6DW GH 5RFID DQG 6DW GH @ 0 XWDGD ) LIRP 5RQFK FRQOWOXH 1Q WH
Z RRGV\RZ DUEV/ DM GL6RWR R FRQFOXGH WH GRS

3DVKV
3DW Z HOIQGIFDWG E\ WH DSSURSUDW W QV IRUWH HOWH GHYHRSP HOARI WH UIRXW LY DGYIVDE®I
R FKHAN 1Q DGYDORH WH FRQGIMRQV Rl WKH LRXW GXH VR WH WHHV |H@BIG GXUQJ WH 9 DID WRWP
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" UILFXAQV P HGXP " UITHWHQFH LQ KHLIKWb PW
" HSDUXUWH 63 6RWRIXCGD $ WHOQGDQFH KLIK
" XUDVMRQ b K ROHZD 0 O KHLUIKWb VP

7KLY LRXWM LV VXMBE®! IRUHYHURQH P RWD DBRQJ WH |RUAWWURDG WDWBDGY VR WH Z 1GH ) UDQ] HL
EDVQ DWAH IRRWRI WH $XVB P RXQWIQ DQIH 0 XAK Rl WH LRXW VBNHV SOFH 1Q WH Z RRGV Z KHUH W
IV RIWIQ SRME®! VR P HHWZ I@ DQYIP DY 7KHWH LV DOR WH SRWEIDN Rl FROWOXIQ) RQFH \ RX KDYH
SDWHG WH ) LDQ] HLEDMQ DOR 1Q WH GILHAWRQ RI WH KRP RQ\ P RXV \DGG®!

ALQHLDU,

WABUV QHDUWH SIFQIE DUHD ®FDMG XSVWHDP Rl WH YIAIH Rl 6RMRIXGD QH WWR WH 63 7KH
WDANR IRGRZ 1V Z HOWI QSRWMG DQG WH IRUAVWRDG LV Z IGH 3URFHHG IRUDERXW  KRXW/ IRGRZ 1Q
WH Z IGH WDFN DQG WHQ FRQWOXH 1Q WH [LODOMHWK RQ WH SDW + HUH WH | RUMAEHFRP HV GHQWHU
DQG P RUIH VSHABFX@U DQG WH SDM EHFRP HV JUDGXD® GMW VBRSIQI XQWOIWUHDRKHY WH ) LD 2 L
EDMQ Z KHH \RX FDQ WWH WH EDWQV D® RWFRP SGWO VXEP HIHG 1Q VQRZ  7KH Z DM EHFRP HV
HDVIHU RQ IOWILRXQG $WWH HGIH Rl WH FODUQ) WHUH 1V DOR WH SRWELDN VR FROWOXH 1Q WH

GILHAMRQ Rl WH ) RUFH@® ) DY HL

' HVFHQW
7KH UHWUQ VENHV SOFH DBRQUJ WH VDP H UIRXW DV WH RXVE DUG MRXUWDH  Z WK WH SRWIELDN RI VEBN.QJ
VKRURBXW WLRXIK WH VQRZ FRYHUHG WHHV

7KH LRX\WM LV GFDMG DAMH IRRWRI WH QRUMHLD VBSH RI WH 3HDNV Rl WH $XVB * LRXS ZIW JRRG

DWMQGDQRH
7KH UHFRP P HQGHG SHURG |RUWH H FXUWMRQLY' HAHP EHU 0 DUFK

3DVKV
&$-  XSW)WQaL
&$—-  IWRP )WDQ2LVRWH/2FK GL* IDL
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' UILFXQV P HEXP " UITHWHQFH LQ KHLIKWh P W
' HSDUXUH 0 DOD &IDS? @ $WHQGDQFH KLIK
' XIDIRQb K RQHZD 0 D[ KHUKWo  VCP

7KLV MOHDY GDGV VR WH GMRYHY Rl DQ XQFRQEP IQDMG YD®A @\H WDWRI ) DQ HGD| WH
NQIGRP Rl QDWUH DQG VBIQFH 7KLY LRXW WHTXILHV D P IQP XP Rl WDIQIQJ EXWIV VXMZE®! IRU
HYHIRQH 7KH [LUMSDUNGHYHRSY DRQJ D GIUMRDG IDFIQ] VRXW SDUMVRI WH $OB 9ID 1U  WH
MOHIDY IV 1Q DQ FDWH KUIK® IHTXHOMG Z M WDYHOILRP ' HFHP EHU VR 0 DUFK  HYHQ ZIW WN\L

P RXQEIQHHUQU

“MOQHWDU
7KH WA SRIQWY GRFDWIG DWKH GIWAFDUSDINRI 0 DOD &IDS? @ EHIRUH WH FDP SV 7KH ILUMBDUN

Rl WH LRXWA VBNHV SOFH RQ DQ HDW Z IQGIQI URDG XQWO RX FLRW D EUGIH RYHUWH 3 HWRUQD \AHDP
YWRP KHH WH LRXWM FROWOXHV RQ WH |RUAWMRDG DQG WHQ WMLV BIWIR@RZ Q) WH VIQV IRU9DO
)WDY HGD| &RQOWOXH FIP ELQJ JWDGXD® XQAO\ RX VHH WH EXICHQIV Rl WH 0 DOD ) UIRP  KHH WH
YD®A RSHQV XS DQG \ RX FDQ HQWR\ WH SDQRUDP D DODIRXQG ) RUWH P RUH WDIQHG WHUH LV DOR WH
SRWIELOW Rl FRQAQXIQ] R ) RUFD 5RWD WH VDGGE! WDWRYHURRNY WH Z KR! YDA DQG RYHURRNY
WH 9 DOGL) XFKIDGH

" HVFHQW
7KH UAWUD FDQ VBNH SOFH DRQJ WH \VDP H URDG DV WH RXVZ DUG MXUOH  RUDBQJ WH SD 1Q WH
Z RRGV WDWDFW DV D VKRURXW
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" UILFXQV P HGXP " U THUHQFH LQ KHLI KWhb PW
' HSDUXUH 6 0 DUD GH®I * D] IH $ WHQGDQFH KLIK

" XUDMRQ b K RQHZD\ 0 D[ KHUKWo  VCP

&KDLP 1Q) HOFKDQWMG YI@JIH DADQ DSMXGH RI P WL/ DERYH VHD GIYHO UJKWRQ WH VBSHV R

0 RQM 6DWR %DOFR DQG RYHUBRRNQJ / DNH $@UKH DQG WH P DMWAE QRUM Z HVWIDFH RI 0 ROWM
&LYHWD %4DP H ] DDP O HV WH YIMMRUZ IW IW FKDUP Rl \ HWAY HDU 7KH T HDW(UH WDWFDQORW DIOR EH
QRWFHG LV WH DUFKIWIRXUH Rl WH KRXVHV DQG I ILHSOFHV Z KIFK YRIXHO UHFDQRUHQWROMGBY

VIQHLDU

7KH YIGDUH FDQ EH UHDFKHG E\ VORZ VKRHV RQ WH IRUAVWLRDG Z W D SD [P P HUHG [Q WH Z RRGV
ZKIEK Z [@ILYH\ RX SXUH HP RURQV WH LHGVFRYHU Rl QDWUH WH IGIQARDQTXION Rl WH' RGP WAV
D@ D\ V GLIHHQWMHZ V EDVHG RQ WH @ KWWDWHYHEEHIDMY RQ WH VORZ WY SRME®! VR FROWOXH
WH H FXUARQ 1Q WH GILHPARQ RI &DVHD %XU D ELYRXDF XVHG E\ KINHW/LQ VXP P HU

" HVFHQW
7KH UAUD VENHV SOFH DBRQUI WH VDP H LRXW DV WH RXVE DUG FRXUOH

3DVKV
) IRP WH FODUQJ JRIQJ XS VRZ DUGV &DIDFRL&IP DLRQ D VHFRQGDU RDG WH | RUARDG
R %4.0P H] ] DV FODUD YIME®
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' UILFXQV P HEXP " UITHWHQFH LQ KHLIKWh P W
' HSDUMXUH 6DYIQHUGL/ DM $ WWQGDFH P HGIXP
' XIDMRQb K RQHZD 0 D[ KHUKWo  VCP

$ WIULDFH RYHURRNQJ WH YD\ DMKH FRQIOKHQFH RI WH 3HWRUQD DQG &RUGHYR®! VWHDP V Z W D
YIHZ RI 6DYIQHU GL5RFFD 3IHVRUIH DQG / DNH $@UKH WH H FXUARQ Z MK VQRZ VKRHV RQ WH &ROGHL
3IRIH Z I@VBNH \ RX VR GIVFRYHU WH VIBIQFH Rl WH IRUAVAVDQG HOR WKO® VXIJIHWYH YHZYV  -Q WH
VRZ HUQJ EDFNJURXQG \ RX Z L@DGP ILH O RXQUELYHWD

VIQHLDU

7KH SDW IV YIME®! UIKWOQ [LRQARI WH / D 0 XUDGD UIHWXIDQMOQ 6DYIQHU GL/ DM DQG P P HGIDWAD
FOP EV Z W D P RGHIDW VBSH HYHQ Il Z HOGMMEXWG DBRQJ WH HQAH LRXW 2 QFH \ RX UHDFK WH
&ROGHL3IRJH D WRS RQ WH EHQFK IV P DQGDRUY  SRUMRQHG WKWQ D FRP D RQ WH KI@DQG Z W D
VSHABFXOQUYIHZ RYHUWH HOWH 9 DORRUGHYR®I XS R $@UKH

&ROMOXIQI WH LRXW \RX FDQ UHDFK 5RQFK DQRWHU SUYIBUHG SRIQNVZIW D VIHZ Rl WH P RW
EHDXWXCSHDNVRI WH' REP WAV SDMQJ 1Q ILRQARI WH VXJJHVYH FDSIVBCR! 6DQWS QIRQR

' HVFHQW
7KH UHVXLD VBNHY SOFH DRQI WH VDP H SDW DV WH RXVE DUG NRXUQH

3DV
W/ DOR SRWEGI R WBUMURP 5RAD 3IHVRWH IR@RZ 1QJ WH SDW WADWSDWHV WILRXJIK WH KDP GW\RI

7WRLDQG WHQ LOWUIHRW WH YDUDQWIMDWFTP EV XS [LRP 6 DYIQHUGL/ DWM
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' UILFROY KDUG " UITHWHQFH LQ KHLIKWh P W
' HSDUMXUWH &DUDFRL&IP DL $ WWQGDQFH ®Z
' XIDMRQb K RQHZD 0 D[ KHUKWo  VCP

2 QFH\ RX DUIYH 1Q &DUWDFRL&LP DL WH YIHZ WDWRSHQV XS EHIRUH \ RXUH\ HV 1V DEVROW® HOFKDQAQ)
WH &LYHWD UJKWOQ | IRQADQG L1Q WH GMBQFH WH 1 XYRDX WH $YHIDX WH &ROGL/ DQD WH 6HWDW
9HU | DVALQDWQJ MOHDY [P P HWHG LQ WH TXIHADQG VBIQFH Rl WH Z RRGV EXWXIVBE®! | RUH SHUWV

“VIQHLDU,
7KH SDW LV Qr DQG VENHV\ RX W KVDAWMH | RXQUBLQ 1Q WH YI@IH Rl &DUDFRL&LP DL

) IRP KHIH WH Z RRGHG URDG GIDGV WR * IDUGRIQ D FKDUIDAMUMAF SOWIDX CRWMG Z IW R@ EDURV P DQ\
Rl Z KIFK KDYH EHHQ UHDUDQIHG RUDWH EHIQJ LHORYDWAG  DADQ DO GH RI P HWM/

" HVFHQW
7KH UHVXLD VBNHV SOFH DRQJ WH VDP H SDW DV WH RXVE DUG NRXUQH\

3DV
&$ -
7R UHDAK * IDUGRIQ M DOR SRWEGI R WRUNIWRP 3H| ]2 RU6DYIOHUGL/ DVWM
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' UILFXQV P HEXP " UITHWHQFH LQ KHLIKWh P W
' HSDUXUWH / RF 3DOXH $ WWQGDQFH P HGIXP
' XIDMRQb K RQHZD 0 D[ KHUKWo  VCP

9IEDIHV UFK 1Q KIMRY RQFH IX@RI @H DQG VRGD MBIQAIQ ILRQARI 0 ROWM 6DAWR %UDQFR 1Q $E&H DQG
9DIHUMP H VHHP V VR KDYH WRSSHG $Q H FXURQ Z W VORZ VKRHV 1Q WH P IGWRI WH EHHFK WHHV
QRZ GHYRIG Rl WHUFR®W/ ZKIFK Z L@P DNH \ RX EUHDWH WH SHDFH Rl WHVH SOFHV DQG Z L@ LYH \ RX
DQ DEVROW® LQGHVFUEDE® IHZ RYHUWH HQWH YD@BA

IQHLDU
$1WUD YIMWWR WH DOAHQAM@IH Rl 3DO0H Z KIEK Z MK BRWRIXCD LV 1Q WH HOM Rl WH P RAMEHDXWXO
Y@IHY 1Q VIO MOQFH EHVE HHQ DXWHQWE YIHZV DQG DQRHQWEDUWYY WH H FXUARQ Z W

VORZ VKRHV WUV UJKWKS ILRP WH @VAKRXVH 1Q WH YIQIH  7KH LRXW KDV QR VWHS VHPARQY EXW
WH V&SH IV FRQAMIQADQG Z HOGMMEXWG 6SHABFXOU YIHZ V Rl WH 6DWR %4DQFR EXWDOR R WH
&IP H G$XW XS R 0 RM 3HP R 2 QFH 1Q 9D@HU WY SRWIEE®! VR FROWOXH VRZ DUGV $E&H DQG WHQ
GHVAHQG \RZ DBV &ROGL5 RAFD

" HVFHQW
7KHUH LV WH SRWELON RI GRIQJ D ALFX@UUGH JRIQI GRZ Q VRZ DUEV &ROGL5 RAFD

3DV
7KHWDIOAMBUWV [LRP - WH OMWAKRXVH DWMH VRS RI 3DXH
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" UILFXQV P HGXP  HDW " UITHWHQFH LQ KHLIKWh P W
' HSDUXUWH ' DYDWH $ WWQGDQFH P HGIXP
' XIDIRQb K RQHZD 0 D[ KHUKWo  VCP

$ GUDP SDQRWIDP D IDEX®XV 1Q VXP P HU EXWHTXD® HOFKDOWY 1Q ZIOMU /DWM ZIW W
FKDUDPMUMAE. FKXURK. DQG IW YL@ HV DQG 0 RQAGD / DM Z MK D YIHZ Rl WH P RWAEHDXWXCSHDNV R
WH' REP MWV $QH FXUARQ Z I VQRZ VKRHV WDWZ I@FHUEIQ® UHP DIQ 1O\ RXUKHDUWV

AIQHLDU,

7KH LRXW WBUN ILRP WH YIAIH R ' DYDUH WH KLIKHWAILRXS Rl KRXVHV IQ / DWM DQG [P P HGIDW®
HOWLY WH Z RRGV DAMKH IRRWRI 0 RXQW0 LIRIQ 7KH H FXUURQ LV UHD@® SGDVDQWDQG WH GlLI HUIHQRH
1Q KHIKWY Z HOGMMEX\WG $QHDG\ DIWUWH | LUAMWFDUFH NP HWU D | DQUMAE J@P SVH RSHQV ROWR
&LYHWD 5RFFD 3IHVRUH DQG WH I HV Rl &DUDFRLDQG 3H| ]2 &RQWOXIQI WHUH DUH P DQ\ KXW \WWDW
P HHWRQ WH MIGHV Rl WH LRDG XS VR WH KXW FRVHG 1Q Z LOMU ®FDWMG RQ WH &ROGH ®f &DMHE Q
FDVH Rl DEXQGDQWVQRZ MV DGYIVDE®! VR JR XS ILRP WH VIGABIH Rl 0 R EHFDXVH MY QRWH SRVHG
RQWHMVGHRI 0 LURIQ

" HVFHQW
7KH UAXUD VBNHV SOFH DBQU WH VDP H SDW DV WH RX\VEZ DUG MRXUQH

3DVKV
6VBUAQ) SRIQVFDUSDIN QHDUWH Y@ H RI ' DYDUH DIMAQARQ [Q FDVH R
DEXQGDQWQRZ WH LRXW LV DIHAMG E\ DYDDQRKHV RUO R IQ FDVHRI

DEXQGDQWQRZ RQWH JIRXQG IRUIQIR WO



SRHD 3IHVRWH O DUP RDGD
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7KH P RXQUIQ LV D EHDXWXOHQYLRQP HQWEXWIWKDV VRP H GDQIHWY / IMQUI WH P RXQWEIQV 1Q VDIHW
JLYHV XV WH RSSRUMQIW VR LHGXFH UVNY DQG HQIR\ W EHDXW 1Q SHDFH
1R P DIMAU Z KHWHU MY H WHP H P RXQUIQHHUQ) DRAYMHV RUMP S® WDIOKINAY HDFK DPAMW KDV

LOKHUHQWIVNY WDAP X\VAEH P IQIP 1] HG
71SVIQ Sl

&KRRVH \ RXUGHWODARQ FDUHIX@ DFFRUGEIQI VR WH VHDVRQ DQG WH SDUARLSDQW
3@Q WH MOHDY Z HOIQ DGYDQFH Z HDWHU WULDIQ GLLIEEXQV WP HV

&KHANWH HTXISP HOWEH RUH GHSDUXUH DQG DGDSWMDFFRUEIQ) VR WH WSH Rl H FXULRQ

/ HDYH HDUD 1Q WH P RUQIQU VR KDYH P RUH KRXUW/ RI @ KWVSDIUH WP H

3URYIGH EUHDNV DQG UHVWIAP HV

3WIRAHHG DAFRWGIQJ VR WH P RXQWIQ FRQGIMRQV NHHS JUHDWAU GMBQFHY Z WK GDQIHURI | DA
LRFANV VKRUMUGMEIQRHV Z W SRRUYIMELDN

&DXWRQ Z KHQ FLRWQJ VQRZ IIHGV VR EH VBFNBIG HT XISSHG Z IW WWLSR®N RULFH D HV

6HPXUH FKLGUHQ Z IW VKRUMULRSHY

$YRIG UMN. MIBY RQ WH VQRZ | HTV

4 XIEND UHFRIQ] H Z HDWHURKDQIHV

5HADFH \ RXUMMSV 1Q EDG Z HDWHU IRJ DQG EDG Z HDWHUP DNH WP RUH GLLILEXOWR 11QG \ RXUZ D\
DURXQG

%4H RUH GHSDUXUH FRP P XQIFDWM \ RXUGHVWODAWRQ DQG WH H SHAMG UHUD WP H VR WH P DQDIHU
RUKRWICHUGRZ QWHDP
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) (DQFHVFR ' H &DWDQ
| L(DQFHVFR GHFDWDQ# JP DLOFRP

) WDQPHVFR EHIDQ VR JR VR WH P RXQWAQV MQFH KH Z DV D FKIS Z WK KLY SDUHQW $QG MY MVWEHKIQG
WH KRXVH 1Q WH / DWM ALDI WDWKH EHILQV VR GHYRW KLP VHD VR FOP ELQJ Z KIFK VAWDUHSUHVHQW WH
P DIQ IQVSILDMRQ RI KLY DARMW 1Q WH P RXQWIQV 7KHQ WH GHVILH VR (RN D QMBI I XUMHU VR JHWIR
NORZ WWH QHDLE\ P RXQUAQV EHWMU GDGV KIP VR EHFRP H SDWIRQDM DERXWMNL P RXQUEIOHHUQJ 1O

Z 1OWMU DQG P RXQEAQHHUQI LRXWV 1Q WH VXP P HU +H Z RUNV DV DQ LQGRRUFP ELQJ LRX\W SOQQHU
DQG SWPWEHV WH SIRIMWIRQ RI 0 RXQWIQ * XIGH W LQJ VR FRQYH\ WH WFKQIT XHV DQG DERYH DOWH

IXQ DQG SDWIRQ WDWKDYH FKDUDRMU] HG KLY DPWYW VIQFH FKIGKRRG

) LDQFHVFR LV VKH LGHDOSHURQ VR DFFRP SDQ\ \ RX VR VIKH KLIK P RXQVIDLQV LQ VRVIDOVDI HW



